
EU Returns Address: 
Cutler and Gross Distribution S.r.I., Via Roma SN, Loc Sant’anna, 32040 Lozzo di Cadore (BL), 
Italy

If you need any further assistance, please contact our customer support line:  
+44 (0) 208 451 0331  

askmeonlinehelp@cutlerandgross.com

You can find our full returns policy here: www.cutlerandgross.com/returns-refunds-policy

Returns Form
Thank you for your purchase. We hope you are pleased with your item, however, if you are  
not satistfied, please complete the form below and return your items with the original invoice,  
to the address below.

Signature: Date:

Reasons: 
1 – Too big
2 – Too small
3 – Looks different to image one the website

4 – Defective
5 – Incorrect item
6 – Other (please specify)

Please note that all returned goods remain the responsibility of the sender until received by 
Cutler and Gross. We recommend you select a safe/traceable delivery service, retaining proof 
of postage. The exporter of the products covered by this document declares that, except where 
otherwise clearly indicated, these products are of UK preferential origin. Originally shipped by 
Cutler and Gross Ltd. London.

Your Name: 

Order Number: 

Items Returning For Refund: 

SKU Code, as shown on your order confirmation Reason Code


